
Case study: id law partners choose 
hosted Zimbra Collaboration Suite

id law partners is a Barcelona law firm.  They wanted to have access to email, shared calendars and 
contacts not just from the office, but from anywhere with an internet connection, including mobile 
devices.   Corporate identity was important (mail addresses @id-lawpartners.com) as was the ability to 
create mailing lists and groups.  Finally, id law partners needed good support and backups, so even if 
an email were accidentally deleted from the server it could be recovered.

id law partners looked at various solutions, including Microsoft Small Business Server and hosted 
Microsoft Exchange before deciding that hosted Zimbra from Axiom Tech offered the best value for 
money.  Zimbra is one of Axiom's “Software as a Service” offerings.  Axiom Tech takes care of the 
servers, setup, upgrades, support and backups – our customers just get on and use it.

“Zimbra with Axiom Tech provides us with headache free advanced and flexible email, calendar and  
contacts  management  services,  with  excellent  support  and  no  set-up  costs.  Axiom  Tech  has 
responded quickly to all our requests (backups, logs, debugging) and migration to Zimbra 5.0 was  
seamless.”  

Malcolm Bain, id law partners (www.id-lawpartners.com)

Axiom solution: 
Hosted Zimbra

Microsoft SBS Hosted 
Exchange

Email server with 2GB space per 
account

✔ ✔ ✔

Ability to add, delete and amend 
accounts

✔ ✔ ✔

Contacts and tasks ✔ ✔ ✔

Shared calendars ✔ ✔ ✔

Document storage and sharing Limited ✔ Limited

Access from anywhere, including 
via mobile devices

✔ ✔ ✔

Installation and upgrades included ✔ ✘ ✔

Use MS Outlook or web client ✔ ✔ ✔

Support included in price ✔ ✘ ✔

Offsite backups included in price ✔ ✘ ✘

Free and simple trial ✔ ✘ ✘

Total cost for seven users over two 
years

£924 £1400 £1678
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